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We are pleased to again provide 
you an opportunity to review our 
&RQVXPHU�&RQ¿GHQFH�5HSRUW��&&5��
ZKLFK�RIIHUV�GHWDLOV�DERXW�WKH�TXDOLW\�
RI�WKH�&LW\�RI�3RUW�6W��/XFLH¶V�SRWDEOH�
ZDWHU��7KLV�UHSRUW�LV�SXEOLVKHG�LQ�
FRPSOLDQFH�ZLWK�)HGHUDO�OHJLVODWLRQ�
DQG�IRU�WKH�PRVW�SDUW�UHÀHFWV�
UHVXOWV�RI�WKH�VDPSOLQJ�DQG�WHVWLQJ�
FRQGXFWHG�EHWZHHQ�-DQXDU\���������
DQG�'HFHPEHU�����������

7KLV�UHSRUW�LV�D�ZRQGHUIXO�RSSRUWXQLW\�WR�UHYLHZ�RXU�
WHVWLQJ�UHVXOWV�DQG�WKH�TXDOLW\�RI�RXU�ZDWHU��%XW�ZKDW�
GRHV�ZDWHU�TXDOLW\�PHDQ"�7R�XV��LW�PHDQV�SURYLGLQJ�
FOHDQ��VDIH��JUHDW�WDVWLQJ�ZDWHU�WKDW�LV�UHJXODUO\�WHVWHG�
DQG�FRQVLVWHQWO\�LQ�FRPSOLDQFH�ZLWK�WKH�VWULFW�JXLGHOLQHV�
SODFHG�XSRQ�XV�E\�WKH�(QYLURQPHQWDO�3URWHFWLRQ�$JHQF\�
�(3$���

:DWHU�TXDOLW\�PHDQV�WKDW�RQFH�WKH�ZDWHU�OHDYHV�
RXU�WUHDWPHQW�SODQWV�DQG�HQWHUV�RYHU�������PLOHV�
RI�GLVWULEXWLRQ�V\VWHP��LW�FRQWLQXHV�WR�PHHW�(3$�
JXLGHOLQHV��)RU�RYHU����\HDUV��8WLOLW\�6\VWHPV�KDV�
PDLQWDLQHG�WKH�ZDWHU�GLVWULEXWLRQ�V\VWHP�DQG�SURYLGHG�
H[FHOOHQW�VHUYLFH�IRU�RXU�JURZLQJ�SRSXODWLRQ�

%XW�KRZ�GR�\RX�NQRZ�\RX¶UH�JHWWLQJ�WKH�EHVW�ZDWHU�
TXDOLW\�DW�\RXU�KRPH"�,VVXHV�PD\�DULVH�WKDW�KDYH�\RX�
TXHVWLRQLQJ�WKH�TXDOLW\�RI�\RXU�ZDWHU��7KLQJV�OLNH�WKH�
VPHOO�RU�WDVWH�RI�\RXU�ZDWHU��RU�WKH�SLQN�PROG�LQ�\RXU�
WRLOHW�RU�EODFN�UHVLGXH�RQ�\RXU�IDXFHW��7KHVH�DUH�LVVXHV�
WKDW�FDQ�HDVLO\�EH�¿[HG��\HW�KDYH�QRWKLQJ�WR�GR�ZLWK�WKH�
DFWXDO�TXDOLW\�RI�\RXU�ZDWHU��

)RU�LQVWDQFH��LI�\RX�UHWXUQ�KRPH�DIWHU�D�ORQJ�DEVHQFH�
DQG�\RXU�ZDWHU�VPHOOV�DQG�GRHVQ¶W�WDVWH�JRRG��ZH�
UHFRPPHQG�UXQQLQJ�WKH�ZDWHU�LQ�\RXU�EDWKWXE�IRU�
DSSUR[LPDWHO\���PLQXWHV�WR�PRYH�D�ODUJH�YROXPH�RI�
ZDWHU�WKURXJK�WKH�SLSHV�WR�ÀXVK�RXW�DQ\�ZDWHU�WKDW�KDV�
EHHQ�VLWWLQJ�VWDJQDQW�

,I�\RXU�ZDWHU�VPHOOV�OLNH�URWWHQ�HJJV��LW¶V�FDXVHG�E\�
VXOIDWH�UHGXFLQJ�EDFWHULD�WKDW�KDYH�WDNHQ�KROG�LQ�WKH�
ZDWHU�GXH�WR�VWDJQDQW�ÀRZ�FRQGLWLRQV�DQG�GLVVLSDWHG�
FKORULQH��7KH�VXOIDWH�LV�FRQYHUWHG�WR�K\GURJHQ�VXO¿GH��
D�JDV�WKDW�VPHOOV�OLNH�URWWHQ�HJJV��,I�WKH�VPHOO�SHUVLVWV�
DIWHU�UXQQLQJ�WKH�ZDWHU�LQ�\RXU�EDWKWXE�IRU�VHYHUDO�
PLQXWHV��WKH�SUREOHP�PD\�EH�LQ�\RXU�ZDWHU�KHDWHU��
<RX�FDQ�GHWHUPLQH�LI�\RXU�ZDWHU�KHDWHU�LV�WKH�FDXVH�E\�
WDNLQJ�WKH�IROORZLQJ�VWHSV�

• 5XQ�WKH�FROG�ZDWHU�IRU���WR���PLQXWHV��VLQJOH�KDQGHG�
IDXFHWV�KDYH�WR�EH�DOO�WKH�ZD\�RQ�FROG��

• )LOO�D�JODVV�ZLWK�WKH�FROG�ZDWHU�DQG�VPHOO�LW��7KH�ZDWHU�
PD\�KDYH�D�VOLJKW�FKORULQH�RGRU�

• )LOO�D�JODVV�ZLWK�KRW�ZDWHU�DQG�VPHOO�LW�

• ,I�WKH�KRW�ZDWHU�VPHOOV�OLNH�URWWHQ�HJJV��WKH�SUREOHP�
LV�LQ�\RXU�ZDWHU�KHDWHU�

• &RQVXOW�WKH�ZDWHU�KHDWHU�RZQHU¶V�PDQXDO�WR�
OHDUQ�PRUH�DERXW�WKH�PDQXIDFWXUHU¶V�ÀXVKLQJ�
UHFRPPHQGDWLRQV�

A Message from the Director
)OXVKLQJ�WKH�ZDWHU�KHDWHU�LV�WKH�VLPSOHVW�ZD\�WR�
HOLPLQDWH�WKH�SUREOHP��,W�FDQ�DOVR�HQKDQFH�LWV�HI¿FLHQF\�
DQG�SURORQJ�LWV�OLIH�

,I�D�SLQN�ULQJ�IRUPV�DURXQG�WKH�ZDWHUOLQH�LQ�\RXU�WRLOHW��
D�EDFWHULD�FDOOHG�6HUUDWLD�PDUFHVFHQV�LV�WR�EODPH��,W�
WKULYHV�LQ�PRLVW�SODFHV��ZKLFK�LV�ZK\�LW�VKRZV�XS�LQ�
EDWKURRPV��

*HW�ULG�RI�WKH�ULQJ�E\�IROORZLQJ�WKHVH�VWHSV�

• 6TXLUW�WRLOHW�ERZO�FOHDQHU�LQWR�WKH�ERZO�DURXQG�WKH�
ULP�

• /HW�FOHDQHU�VLW�IRU�D�IHZ�PLQXWHV�

• 6FUXE�ZLWK�D�VRIW�WRLOHW�EUXVK�

• 5HSHDW�DV�QHHGHG�

<RX�PLJKW�QRWLFH�WKLV�VDPH�SLQN�ULQJ�LQ�\RXU�SHW¶V�
ZDWHU�GLVK�RU�LQ�\RXU�VKRZHU�RU�EDWKWXE��,W¶V�WKH�VDPH�
EDFWHULD�WKULYLQJ�LQ�WKRVH�PRLVW�SODFHV�

/DVWO\��WKH�EODFN�UHVLGXH�\RX�PLJKW�VHH�LQ�\RXU�IDXFHWV�
DQG�VKRZHUKHDGV�LV�D�QDWXUDOO\�RFFXUULQJ�PROG�RU�IXQJL��
,W�LV�SUHVHQW�LQ�PRLVW�OHDYHV��VRLO�DQG�PXOFK��7KH�VSRUHV�
HQWHU�\RXU�KRPH�WKURXJK�RSHQ�GRRUV�DQG�ZLQGRZV��
(YHQ�\RX�DQG�\RXU�SHW�FDQ�EULQJ�WKH�VSRUHV�LQ�RQ�
FORWKLQJ�DQG�IXU�

0XFK�OLNH�WKH�6HUUDWLD�PDUFHVFHQV�EDFWHULD�WKDW�FDXVHV�
WKH�SLQN�ULQJ�LQ�\RXU�WRLOHW��WKLV�PROG�WKULYHV�LQ�PRLVW��
GDUN�HQYLURQPHQWV�ZKHUH�WKHUH�LV�OLWWOH�DLU�ÀRZ�DQG�
FRQVWDQW�GDPSQHVV��7KH�PROG�DSSHDUV�RQ�VKRZHU�
KHDGV�DQG�IDXFHWV��VKRZHU�FXUWDLQV�DQG�UHXVDEOH�ZDWHU�
ERWWOHV�

<RX�PLJKW�DOVR�VHH�LW�XQGHU�WKH�ÀXVKLQJ�ULP�RI�WKH�
WRLOHW��,W�FDQ�HDVLO\�EH�FRQWUROOHG�E\�WDNLQJ�WKH�IROORZLQJ�
VWHSV�

• 3RXU���FXS�RI�EOHDFK�LQWR�WKH�WRLOHW�WDQN�

• )OXVK�WKH�WRLOHW�

7KLV�FKORULQDWHV�WKH�LQVLGH�RI�WKH�ULQJ�ZKHUH�WKH�WRLOHW�
VFUXEELQJ�EUXVK�FDQ¶W�UHDFK�

7KLV�PROG�ZLOO�QRW�VXUYLYH�LQ�RXU�ZDWHU�DQG�LV�QRW�
SUHVHQW�LQ�RXU�GULQNLQJ�ZDWHU�

$JDLQ��3RUW�6W��/XFLH¶V�8WLOLW\�6\VWHPV�'HSDUWPHQW�LV�
FRPPLWWHG�WR�GHSHQGDEO\�SURYLGLQJ�D�VXSSO\�RI�FOHDQ��
VDIH��DQG�JUHDW�WDVWLQJ�GULQNLQJ�ZDWHU�WR�HDFK�RI�RXU�
PRUH�WKDQ��������FXVWRPHUV��+RZHYHU��WKH�PRVW�
LPSRUWDQW�PHVVDJH�LQ�WKLV�GRFXPHQW�LV�WKH�IDFW�WKDW�
WKH�GULQNLQJ�ZDWHU�SURYLGHG�E\�WKH�3RUW�6W��/XFLH�8WLOLW\�
6\VWHPV�'HSDUWPHQW�FRQWLQXHV�WR�PHHW�DOO�)HGHUDO�DQG�
6WDWH�UHTXLUHPHQWV�

,I�\RX�QHHG�PRUH�LQIRUPDWLRQ�DERXW�WKLV�UHSRUW�RU�RXU�
VHUYLFHV��SOHDVH�FDOO��������������

%UDG�0DFHN��'LUHFWRU�RI�8WLOLW\�6\VWHPV
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Where does 
your water 
come from?

7KH�&LW\¶V�ZDWHU�VXSSO\�FRPHV�IURP�WZR�
LQGHSHQGHQW�VRXUFHV��WKH�VKDOORZ�DTXLIHU�DQG�WKH�
GHHSHU�)ORULGDQ�DTXLIHU��5DZ�ZDWHU�IURP�WKH�VKDOORZ�
DTXLIHU��ZKLFK�LV�DERXW�����IHHW�GHHS��LV�WUHDWHG�E\�
DQ�����PLOOLRQ�JDOORQ�SHU�GD\�OLPH�VRIWHQLQJ�IDFLOLW\��
7KLV�SURFHVV�LV�D�FRPELQDWLRQ�RI�S+�DGMXVWPHQWV�
ZLWK�OLPH��FRDJXODWLRQ�ZLWK�D�SRO\PHU��PXOWL�PHGLD�
¿OWUDWLRQ��DQG�GLVLQIHFWLRQ�ZLWK�FKORUDPLQHV��7KH�
GHHSHU�)ORULGDQ�DTXLIHU��ZKLFK�LV�DERXW�������IHHW�
GHHS��LV�WUHDWHG�E\�DQ�������PLOOLRQ�JDOORQ�SHU�GD\�
DQG�D������PLOOLRQ�JDOORQ�SHU�GD\�UHYHUVH�RVPRVLV�
IDFLOLWLHV��%RWK�¿QLVKHG�ZDWHUV�DUH�EOHQGHG��S+�
DGMXVWHG��GLVLQIHFWHG��DQG�ÀXRULGH�LV�DGGHG�

7KH�VRXUFHV�RI�GULQNLQJ�ZDWHU��ERWK�WDS�ZDWHU�DQG�
ERWWOHG�ZDWHU��LQFOXGHV�ULYHUV��ODNHV��VWUHDPV��
SRQGV��UHVHUYRLUV��VSULQJV��DQG�ZHOOV��$V�ZDWHU�
WUDYHOV�RYHU�WKH�VXUIDFH�RI�WKH�ODQG�RU�WKURXJK�WKH�
JURXQG��LW�GLVVROYHV�QDWXUDOO\�RFFXUULQJ�PLQHUDOV�
DQG��LQ�VRPH�FDVHV��UDGLRDFWLYH�PDWHULDO��DQG�FDQ�
SLFN�XS�VXEVWDQFHV�UHVXOWLQJ�IURP�WKH�SUHVHQFH�RI�
DQLPDOV�RU�IURP�KXPDQ�DFWLYLW\�

Contaminants that may 
be present in the source 
water include:
1. Microbiological contaminants, such as viruses and 

bacteria, which may come from sewage treatment 
plants, septic systems, agricultural livestock operations, 
and wildlife.

2. Inorganic contaminants, such as salts and metals, 
which can be naturally occurring or result from urban 
stormwater runoff, industrial or domestic wastewater 
discharges, oil and gas production, mining or farming.

3. Pesticides and herbicides, which may come from a 
variety of sources such as agriculture, urban stormwater 
runoff, and residential uses. 

4. Organic chemical contaminants, including synthetic and 
volatile organic chemicals, which are by-products of 
industrial processes and petroleum production, and can 
also come from gas stations, urban stormwater runoff, 
and septic systems.

5. Radioactive contaminants, which can be naturally 
occurring or be the result of oil and gas production and 
mining activities.
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7R�HQVXUH�WKDW�WDS�ZDWHU�LV�VDIH�WR�GULQN��WKH�(3$�
SUHVFULEHV�UHJXODWLRQV��ZKLFK�OLPLW�WKH�DPRXQW�RI�
FHUWDLQ�FRQWDPLQDQWV�LQ�ZDWHU�SURYLGHG�E\�SXEOLF�ZDWHU�
V\VWHPV��7KH�)RRG�DQG�'UXJ�$GPLQLVWUDWLRQ��)'$��
UHJXODWLRQV�HVWDEOLVK�OLPLWV�IRU�FRQWDPLQDQWV�LQ�ERWWOHG�
ZDWHU��ZKLFK�PXVW�SURYLGH�WKH�VDPH�SURWHFWLRQ�IRU�
SXEOLF�KHDOWK�

'ULQNLQJ�ZDWHU��LQFOXGLQJ�ERWWOHG�ZDWHU��PD\�UHDVRQDEO\�
EH�H[SHFWHG�WR�FRQWDLQ�DW�OHDVW�VPDOO�DPRXQWV�RI�
VRPH�FRQWDPLQDQWV��7KH�SUHVHQFH�RI�FRQWDPLQDQWV�
GRHV�QRW�QHFHVVDULO\�LQGLFDWH�WKDW�WKH�ZDWHU�SRVHV�D�
KHDOWK�ULVN��0RUH�LQIRUPDWLRQ�DERXW�FRQWDPLQDQWV�DQG�
SRWHQWLDO�KHDOWK�HIIHFWV�FDQ�EH�REWDLQHG�E\�FDOOLQJ�WKH�
(QYLURQPHQWDO�3URWHFWLRQ�$JHQF\¶V�6DIH�'ULQNLQJ�:DWHU�
+RWOLQH�DW����������������

,Q�DGGLWLRQ��LI�SUHVHQW��HOHYDWHG�OHYHOV�RI�OHDG�FDQ�
FDXVH�VHULRXV�KHDOWK�SUREOHPV��HVSHFLDOO\�IRU�SUHJQDQW�
ZRPHQ�DQG�\RXQJ�FKLOGUHQ��/HDG�LQ�GULQNLQJ�ZDWHU�LV�
SULPDULO\�IURP�PDWHULDOV�DQG�FRPSRQHQWV�DVVRFLDWHG�
ZLWK�VHUYLFH�OLQHV�DQG�KRPH�SOXPELQJ��7KH�&LW\�RI�3RUW�
6W��/XFLH�8WLOLW\�6\VWHPV�'HSDUWPHQW�LV�UHVSRQVLEOH�IRU�
SURYLGLQJ�KLJK�TXDOLW\�GULQNLQJ�ZDWHU��EXW�FDQQRW�FRQWURO�
WKH�YDULHW\�RI�PDWHULDOV�XVHG�LQ�SOXPELQJ�FRPSRQHQWV��
:KHQ�\RXU�ZDWHU�KDV�EHHQ�VLWWLQJ�IRU�VHYHUDO�KRXUV��\RX�
FDQ�PLQLPL]H�WKH�SRWHQWLDO�IRU�OHDG�H[SRVXUH�E\�ÀXVKLQJ�
\RXU�WDS�IRU����VHFRQGV�WR���PLQXWHV�EHIRUH�XVLQJ�ZDWHU�
IRU�GULQNLQJ�RU�FRRNLQJ��,I�\RX�DUH�FRQFHUQHG�DERXW�
OHDG�LQ�\RXU�ZDWHU��\RX�PD\�ZLVK�WR�KDYH�\RXU�ZDWHU�
WHVWHG��,QIRUPDWLRQ�RQ�OHDG�LQ�GULQNLQJ�ZDWHU��WHVWLQJ�
PHWKRGV��DQG�VWHSV�\RX�FDQ�WDNH�WR�PLQLPL]H�H[SRVXUH�
LV�DYDLODEOH�IURP�WKH�6DIH�'ULQNLQJ�:DWHU�+RWOLQH�RU�DW�
KWWS���ZZZ�HSD�JRY�VDIHZDWHU�OHDG�

6RPH�SHRSOH�PD\�EH�PRUH�YXOQHUDEOH�WR�FRQWDPLQDQWV�
LQ�GULQNLQJ�ZDWHU�WKDQ�WKH�JHQHUDO�SRSXODWLRQ��
,PPXQR�FRPSURPLVHG�SHUVRQV�VXFK�DV�SHUVRQV�ZLWK�
FDQFHU�XQGHUJRLQJ�FKHPRWKHUDS\��SHUVRQV�ZKR�KDYH�
XQGHUJRQH�RUJDQ�WUDQVSODQWV��SHRSOH�ZLWK�+,9�$,'6�
RU�RWKHU�LPPXQH�V\VWHP�GLVRUGHUV��VRPH�HOGHUO\��DQG�
LQIDQWV�FDQ�EH�SDUWLFXODUO\�DW�ULVN�IURP�LQIHFWLRQV��7KHVH�
SHRSOH�VKRXOG�VHHN�DGYLFH�DERXW�GULQNLQJ�ZDWHU�IURP�
WKHLU�KHDOWK�FDUH�SURYLGHUV��(3$�&HQWHU�IRU�'LVHDVH�
&RQWURO��&'&��JXLGHOLQHV�RQ�DSSURSULDWH�PHDQV�WR�
OHVVHQ�WKH�ULVN�RI�LQIHFWLRQ�E\�Cryptosporidium and 
RWKHU�PLFURELRORJLFDO�FRQWDPLQDQWV�DUH�DYDLODEOH�IURP�
WKH�6DIH�'ULQNLQJ�:DWHU�+RWOLQH�DW����������������

,Q�������WKH�)ORULGD�'HSDUWPHQW�RI�(QYLURQPHQWDO�
3URWHFWLRQ��)'(3��SHUIRUPHG�D�6RXUFH�:DWHU�
$VVHVVPHQW�RI�WKH�&LW\¶V�ZDWHU�VXSSO\�V\VWHP�WR�LGHQWLI\�
DQ\�SRWHQWLDO�VRXUFHV�RI�FRQWDPLQDWLRQ�LQ�WKH�YLFLQLW\�RI�
RXU�ZHOOV��6HYHQ�SRWHQWLDO�VRXUFHV�RI�FRQWDPLQDWLRQ�WKDW�
ZHUH�LGHQWL¿HG�IRU�WKLV�V\VWHP�KDYH�D�ORZ�VXVFHSWLELOLW\�
OHYHO��,W�VKRXOG�EH�QRWHG�WKDW�WKH�SRWHQWLDO�VRXUFHV�RI�
FRQWDPLQDWLRQ�LGHQWL¿HG�E\�WKLV�DVVHVVPHQW�DUH�MXVW�
WKDW��SRWHQWLDO�VRXUFHV��$OO�RI�3RUW�6W��/XFLH¶V�ZDWHU�
VXSSO\�IDFLOLWLHV�DUH�UHJXODWHG��DQG�RSHUDWH�XQGHU�
VWULQJHQW�FRQVWUXFWLRQ�DQG�PDLQWHQDQFH�VWDQGDUGV�
WR�SURWHFW�ERWK�KXPDQ�KHDOWK�DQG�WKH�HQYLURQPHQW��
7KH�SXUSRVH�RI�)'(3�FRQGXFWLQJ�WKH�VRXUFH�ZDWHU�
DVVHVVPHQWV�ZDV�WR�GHWHUPLQH�LI�DQ\�DFWLRQV�DUH�QHHGHG�
WR�UHGXFH�FXUUHQW�ULVNV�WR�DYRLG�IXWXUH�SUREOHPV��1R�
DFWLRQV�ZHUH�UHFRPPHQGHG��7KH�DVVHVVPHQW�UHVXOWV�DUH�
DYDLODEOH�RQ�WKH�)'(3�6RXUFH�:DWHU�$VVHVVPHQW�DQG�
3URWHFWLRQ�3URJUDP�ZHEVLWH�DW�KWWSV���ÀGHS�GHS�VWDWH�
À�XV�VZDSS��

How safe is our water?

7KHUH�DUH�RYHU��������FRQQHFWLRQV�WR�RXU�ZDWHU�GLVWULEXWLRQ�V\VWHP��:KHQ�FRQQHFWLRQV�DUH�SURSHUO\�
LQVWDOOHG�DQG�PDLQWDLQHG��WKH�ULVNV�RI�FRQWDPLQDWLRQ�DUH�YHU\�PLQLPDO��+RZHYHU��XQDSSURYHG�DQG�LPSURSHU�
SLSLQJ�FKDQJHV�RU�FRQQHFWLRQV�FDQ�DGYHUVHO\�DIIHFW�QRW�RQO\�WKH�DYDLODELOLW\��EXW�DOVR�WKH�TXDOLW\�RI�WKH�
ZDWHU��$�FURVV�FRQQHFWLRQ�PD\�OHW�SROOXWHG�ZDWHU�RU�HYHQ�FKHPLFDOV�PLQJOH�LQWR�WKH�ZDWHU�VXSSO\�V\VWHP�
ZKHQ�QRW�SURSHUO\�SURWHFWHG��7KLV�QRW�RQO\�FRPSURPLVHV�WKH�ZDWHU�TXDOLW\��LW�FDQ�DOVR�DIIHFW�\RXU�KHDOWK�

6R��ZKDW�FDQ�\RX�GR"�'R�QRW�PDNH�RU�DOORZ�LPSURSHU�FRQQHFWLRQV�DW�\RXU�KRPH��$Q�XQSURWHFWHG�JDUGHQ�
KRVH�O\LQJ�LQ�D�SXGGOH�LV�D�FURVV�FRQQHFWLRQ��7KH�XQSURWHFWHG�ODZQ�VSULQNOHU�V\VWHP�LV�DOVR�D�FURVV�
FRQQHFWLRQ��,Q�DGGLWLRQ��UHVLGHQWV�LQ�QHLJKERUKRRGV�XWLOL]LQJ�UHFODLPHG�ZDWHU�IRU�LUULJDWLRQ�PXVW�WDNH�
SUHFDXWLRQV�WR�SUHYHQW�FURVV�FRQQHFWLRQV��5HFODLPHG�ZDWHU�LV�QRW�VXLWDEOH�IRU�SRWDEOH�XVH�DQG�PXVW�QRW�EH�
FRQQHFWHG�WR�KRXVHKROG�SOXPELQJ��:KHQ�WKH�FURVV�FRQQHFWLRQ�LV�DOORZHG�WR�H[LVW�DW�\RXU�KRPH�LW�ZLOO�DIIHFW�
\RX�DQG�\RXU�IDPLO\�¿UVW��,I�\RX¶G�OLNH�WR�OHDUQ�PRUH�DERXW�KHOSLQJ�WR�SURWHFW�WKH�TXDOLW\�RI�GULQNLQJ�ZDWHU��
FDOO�XV�DW����������������IRU�IXUWKHU�LQIRUPDWLRQ�DERXW�ZD\V�\RX�FDQ�KHOS�

Cross Connection Control: 
Protecting our Water
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Water Conservation Tips

• $YRLG�XQQHFHVVDU\�WRLOHW�ÀXVKHV��'LVSRVH�RI�WLVVXHV��LQVHFWV�DQG�
RWKHU�ZDVWH�LQ�WKH�WUDVK�

• 7DNH�D�VKRZHU�LQVWHDG�RI�D�EDWK��<RX�FRXOG�VDYH�XS�WR����JDOORQV�
ZKHQ�WDNLQJ�D����PLQXWH�VKRZHU�ZLWK�D�ORZ�ÀRZ�VKRZHU�KHDG�

• %HFRPH�D�OHDN�GHWHFWLYH��5HJXODUO\�FKHFN�IDXFHWV��WRLOHWV��KRVH�
ELEV�DQG�VSULQNOHUV�IRU�OHDNV�DQG�PDNH�QHFHVVDU\�UHSDLUV��$�VORZ�
GULS�FDQ�ZDVWH����RU�PRUH�JDOORQV�RI�ZDWHU�SHU�GD\�

• 7XUQ�RII�WKH�ZDWHU�ZKLOH�VKDYLQJ��EUXVKLQJ�\RXU�WHHWK��RU�ZDVKLQJ�
\RXU�KDQGV�

• 6RDN�GLUW\�SRWV�DQG�SDQV�LQVWHDG�RI�OHWWLQJ�WKH�ZDWHU�UXQ�ZKLOH�
\RX�VFUDSH�WKHP�

• *HW�WKH�PRVW�IRU�\RXU�PRQH\�DQG�RQO\�UXQ�\RXU�DXWRPDWLF�GLVKZDVKHU�ZKHQ�LW¶V�IXOO��'LVKZDVKHUV�XVH�DERXW����
JDOORQV�RI�ZDWHU�GXULQJ�HYHU\�F\FOH��UHJDUGOHVV�RI�KRZ�PDQ\�GLVKHV�DQG�JODVVHV�DUH�ORDGHG�LQWR�LW��

• 8VH�PXOFK�LQ�SODQW�EHGV�WR�UHWDLQ�PRLVWXUH��UHGXFH�HYDSRUDWLRQ��DQG�GLVFRXUDJH�ZHHGV�WKDW�FRPSHWH�ZLWK�
SODQWV�IRU�ZDWHU�

• $OZD\V�IROORZ�WKH�:DWHU�8VH�5HVWULFWLRQV�LPSRVHG�E\�6RXWK�)ORULGD�:DWHU�0DQDJHPHQW�'LVWULFW�IRU�ODQGVFDSH�
LUULJDWLRQ�GD\V�DQG�WLPHV�

$GGLWLRQDO�ZDWHU�FRQVHUYDWLRQ�WLSV�DQG�LQIRUPDWLRQ�DERXW�WKH�LPSRUWDQFH�RI�ZDWHU�FRQVHUYDWLRQ�FDQ�EH�IRXQG�DW�WKH�
IROORZLQJ�VLWHV��ZZZ�FLW\RISVO�FRP��KWWS���P\�VIZPG�JRY��RU�KWWS���ZZZ�HSD�JRY�ZDWHUVHQVH�

&RQVHUYLQJ�ZDWHU�QRW�RQO\�KHOSV�\RX�VDYH�PRQH\��EXW�LW�DOVR�KHOSV�SUHVHUYH�RXU�ZDWHU�UHVRXUFHV�IRU�WKH�XVH�RI�
JHQHUDWLRQV�WR�FRPH��7KH�SRZHU�WR�FRQVHUYH�ZDWHU�FRQWLQXHV�WR�UHVW�ZLWK�HDFK�RI�XV��\RXQJ�DQG�ROG�DOLNH��VR�SOHDVH�
VKDUH�WKH�IROORZLQJ�WLSV�ZLWK�\RXU�IDPLO\�PHPEHUV��IULHQGV�DQG�QHLJKERUV��

Maximum Contaminant Level (MCL): 
The highest level of a contaminant that is allowed in 
drinking water. MCLs are set as close to the MCLGs as 
feasible using the best available treatment technology.

Maximum Contaminant Level Goal (MCLG): 
The level of a contaminant in drinking water below which 
there is no known or expected risk to health. MCLGs allow 
for a margin of safety.

Action Level (AL): 
The concentration of a contaminant which, if exceeded, 
triggers treatment or other requirements that a water 
system must follow.

Maximum residual disinfectant level (MRDL): 
The highest level of a disinfectant allowed in drinking water. 
There is convincing evidence that addition of disinfectant is 
necessary for control of microbial contaminants.

Maximum residual disinfectant level goal (MRDLG): 
The level of a drinking water disinfectant below which 
there is no known or expected risk to health. MRDLGs do 
QRW�UHÁHFW�WKH�EHQHÀWV�RI�WKH�XVH�RI�GLVLQIHFWDQWV�WR�FRQWURO�
microbial contaminants.

“ND”
Not Detected and indicates that the substance was not 
found by laboratory analysis.

Locational Running Annual Average (LRAA): 
The average of sample analytical results for samples taken 
at a particular monitoring location during the previous four 
calendar quarters.

Parts per billion (ppb) or Micrograms per liter (ug/l): 
One part by weight of analyte to 1 billion parts by weight 
of the water sample.

Parts per million (ppm) or Milligrams per liter (mg/l): 
One part by weight of analyte to 1 million parts by weight 
of the water sample.

Picocurie per liter (pCi/L): 
Measure of the radioactivity in water.

'HÀQLWLRQV
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Lead and Copper Results
These results are for the entire distribution system

Contaminant and Unit 
of Measurement

Dates of
Sampling
(mo./yr.)

AL
Violation

Y/N

90th
Percentile

Result

# of sites
Exceeding

the AL
MCLG

AL
(action
level)

Likely Source of
Contamination

Copper (tap water) 
(ppm)

8-9/2020 N 0.11 0 1.3 1.3

Corrosion of household 
plumbing

systems; erosion of natural 
deposits;

leaching from wood 
preservatives

Lead (tap water) (ppb) 8-9/2020 N 1.9 2 0 15

Corrosion of household 
plumbing

systems; erosion of natural 
deposits;

UCMR4 Disinfectants and Disinfection By-Products
These results are for the entire distribution system

Contaminant and Unit
of Measurement

Dates of
Sampling
(mo./yr.)

Level
Detected (Average)

Range of
Results

Likely Source of
Contamination

HAA9 3,9/20 22.5 1.7-40.4 By-product of drinking water disinfection

HAA6Br 3,9/20 12.3 1.2-21.7 By-product of drinking water disinfection

HAA5 3,9/20 14.3 1.4-25.7 By-product of drinking water disinfection

Disinfectants and Disinfection By-Products
These results are for the entire distribution system

Contaminant and Unit
of Measurement

Dates of
Sampling
(mo./yr.)

MCL 
Violation

Y/N

Level
Detected*

Range of
Results

MCLG 
or

MRDLG

MCL or
MRDL

Likely Source of
Contamination

Chloramines (ppm) 1-12/2020 N 2.8
2.4 -
3.1

MRDLG
= 4

MRDL
= 4.0

Water additive used to 
control microbes

Haloacetic Acids
(HAA5) (ppb)

2,5,8,11
2020

N

19.0 (highest
LRAA at site 
6) @ 2782 SE 

Ibis

1.6 -
19.0

N/A
MCL
= 60

By-product of drinking water 
disinfection

TTHM (Total trihalo-
methanes) (ppb)

2,5,8,11
2020

N

27.8 (highest
LRAA at site 
1)@ 1062 SE 
Prineville St

0.9 -
27.8

N/A
MCL
= 80

By-product of drinking water 
disinfection

* Results in the Level Detected column for radiological contaminants, inorganic contaminants, synthetic organic
contaminants including pesticides and herbicides, and volatile organic contaminants are the highest average at any of the
sampling points or the highest detected level at any sampling point, depending on the sampling frequency. For THM’s and 
HAA’s, the “level detected” is the highest locational running annual average for the year.

Unregulated Contaminants
For Prinville Water Treatment Plant

Contaminant and Unit 
of Measurement

Dates of
Sampling
(mo./yr.)

Level
Detected 
(Average)

Range of
Results

Likely Source of
Contamination

Source Water (Limeplant)

Total Organic Carbon 
(ug/L)

3,9/20 10495 9990-11000 Naturally present in the environment

Bromide (ug/L) 3,9/20 201.5 200-203 Naturally present in the environment

Source Water (RO Plant)

Total Organic Carbon 
(ug/L)

3,9/20 1995 1900-2090 Naturally present in the environment

Bromide (ug/L) 4,9/20 4105 4100-4110 Naturally present in the environment
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Test Results Table
For Prineville Water Treatment Plant

Contaminant 
and Unit 

of Measurement

Dates of
Sampling
(mo./yr.)

MCL 
Violation

Y/N

Level
Detected*

Range of
Results

MCLG MCL
Likely Source of
Contamination

Inorganic Contaminants

Fluoride (ppm) 3/20 N 0.67 N/A 4 4
Erosion of natural deposits; discharge 
from fertilizers and aluminum factories 
when at the optimum level of 0.7 ppm

Sodium (ppm) 3/20 N 105 N/A N/A 160 Salt water intrusion; leaching from soil

Barium (ppm) 3/20 N 0.0043 N/A 2 2
Discharge of drilling wastes; discharge 
IURP�PHWDO�UHÀQHULHV��HURVLRQ�RI�QDWXUDO�

deposits.

Nitrate (ppm) 3/20 N 0.032 N/A 10 10
Runoff from fertilizer use; leaching from

septic tanks, sewage; erosion of 
natural deposits.

* Results in the Level Detected column for radiological contaminants, inorganic contaminants, synthetic organic contaminants
including pesticides and herbicides, and volatile organic contaminants are the highest average at any of the sampling points or
the highest detected level at any sampling point, depending on the sampling frequency. For THM’s and HAA5’s, the “level detected” is 
the highest locational running annual average for the year.

Test Results Table
For James E. Anderson Water Treatment Plant

Contaminant and 
Unit 

of Measurement

Dates of
Sampling
(mo./yr.)

MCL 
Violation

Y/N

Level
Detected*

Range of
Results

MCLG MCL
Likely Source of
Contamination

Radioactive Contaminants

Alpha emitters 
(pCi/L)

3/17 N 2.3 N/A 0 15 Erosion of natural deposits

Inorganic Contaminants

Fluoride (ppm) 3/20 N 0.75 N/A 4 4

Erosion of natural deposits;  
discharge from fertilizer and

aluminum factories when at the 
optimum level of 0.7ppm

Nitrate (ppm) 3/20 N 0.034 N/A 10 10
Runoff from fertilizer use; leaching from

septic tanks, sewage; erosion of 
natural deposits.

Sodium (ppm) 3/20 N 120 91.2 - 120 N/A 160 Salt water intrusion, leaching from soil.

Barium (ppm) 3/20 N 0.003 N/A 2 2
Discharge of drilling wastes; discharge 

IURP�PHWDO�UHÀQHULHV��HURVLRQ�RI�
natural deposits.

* Results in the Level Detected column for radiological contaminants, inorganic contaminants, synthetic organic contaminants
including pesticides and herbicides, and volatile organic contaminants are the highest average at any of the sampling points or
the highest detected level at any sampling point, depending on the sampling frequency. For THM’s and HAA5’s, the “level detected” is 
the highest locational running annual average for the year.

Unregulated Contaminants
For JEA Water Treatment Plant

Contaminant and Unit 
of Measurement

Dates of
Sampling
(mo./yr.)

Level
Detected 
(Average)

Range of
Results

Likely Source of
Contamination

Source Water

Total Organic Carbon 
(ug/L)

3,9/20 1635 1550-1720 Naturally present in the environment

Bromide (ug/L) 4,9/20 7575 7360-7790 Naturally present in the environment
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